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Easy E-commerce 
1to1 provides an easy-to-use shopping 
cart that makes buying effortless for 
clients - and keeps you in control.

Your customers will love you for letting 
them track their order – and you’ll save 
money
Your customers can log into the 1to1 
system and see the status of their order 
from your website - greatly reducing 
expensive call center volume.

The supply chain: it’s the issue for many 
Pharmacies.  We make the solution easy
With our technology and marketplace ex-
perience, it’s easy to fi ll from anywhere 
in the world. 

 

The Future of Pharmacy
Streamline administration, 
enable multiple supplier dis-
pensing, speed up prescrip-
tion approvals, provide iron-
clad tracking and security of 
data, and easy third party 
marketing

Increase productivity & cut costs
Your contact and health informa-
tion on one screen. Track all your 

patient correspondence.  Slash 
data entry time when you import 

price spreadsheets directly into 
your system. Instantly manage 

your margin.

Your data is safer than ever before
Our 1to1 servers are double 

redundant and feature up to seven 
layers of encryption. 

Faster and easier pre-
scription approvals
1to1 receives prescrip-
tions in electronic 
format then “attaches” 
them to customer fi les. 
When you use 1to1MD, 
doctors login and 
approve prescriptions 
over the web. Approval 
is instant - with a com-
plete audit trail.

Benefi ts of 1to1
Pharmacy

To learn more about 
1to1 Pharmacy please 

call 1 877 621 4266, email 
sales@crm3.com or visit 

1to1pharmacy.com
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1to1
Pharmacy 
Features

Link Files
The truly paperless offi ce is coming 

- thanks to features like “Link Files”

This is the link between your electronic 
patient fi les and their vital documents 
such as prescriptions.  Scanned docu-
ments (from multiple sources) are easily 
matched with your stored patient fi les. 
Vital medical information is always avail-
able to doctors and pharmacists at the 
click of a mouse.

Search, Add and Group data 
1to1 Pharmacy allows you to easily add and 
organize information

Group and sort entries according to whatev-
er criteria you choose (e.g. fi rst name, last 
name, patient status, last purchase, waiting 
for prescription…).

Receive, assign, collate, store, 
deliver and report on prescrip-
tions.

Shipping
1to1 Pharmacy integrates with Canada 
Post VCD, Fed Ex, UPS or any courier 
software. Create your shipping labels, 
estimate postage, and record tracking 
numbers for each order.  Know in an 
instant which orders have been shipped 
and where they are in the system.  Your 
customers can log in too, saving cus-
tomer service time and expenses.

Import Product Lists
Save countless hours of product data 

entry 

When you receive a product price 
spreadsheet from a supplier, you no 
longer have to key in the individual 
price adjustments - now simply 
import the spreadsheet into your 
system. 

Supply Chain Management
Problems accessing certain meds? The 

solution is a mouse-click away.

Dispensing from multiple supplier 
pharmacies is as easy as choosing from a 
drop down menu.  This tool allows you to 
assign different parts of the same order 
to different pharmacies.

The industry’s best e-com-
merce solution
Advanced merchant services tools get you 
in business, fast

1to1 brings you an easy-to-use shopping 
cart and industry-leading merchant services 
tools like Eigendev Easybatch and Verisign 
Pay-Flow-Pro

Price Manager
Keep ahead of the competition with 

instant price changes

Adjust prices by percentage and/or 
fl at rate.   
Easily set prices for individual prod-
ucts or classes of products.
Set different prices for your various 
vendors, affi liates, groups.
Manage your margins for maximum 
profi ts.
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